Orion Health 2016 US Healthcare Collaborative
Preliminary Agenda*
Time

Session

Description
Wednesday, October 19

10 am – 3 pm

Rhapsody Training

Additional registration required to attend

5:00 – 7:30 pm

Healthcare Collaborative Welcome &
Cocktail Reception

A welcome to the 2016 Healthcare Collaborative
along with a brief overview of what to expect
throughout the next two days of the program.

Thursday, October 20
7:30 am – 4 pm

Registration

7:30 am – 4 pm

Solution Technical Demo Showcase

7:30 – 8:30 am

Orion Health Year in Review Breakfast

Demo stations available for in-depth product
utilization.

Wayne Oxenham, President,
North America, Orion Health
8:30– 9:15 am

Keynote Address:
The Music of Collaboration
Robert Van Arlen, international
motivational keynote speaker and coach

9:15 – 9:30 am

Morning Coffee Break

9:30 – 10 am

Digital Me
TED Talks presentation by Ian McCrae,
CEO, Orion Health

*Draft Agenda - Subject to Change
Track 1: Rhapsody
Track 2: Healthier Populations
Copyright © 2016 Orion Health™ group of companies

Robert Van Arlen is a keynote speaker,
trainer, and corporate engagement guru who
is transforming the growth of organizations
worldwide across industries. Robert’s message
of engagement continues to bring about
transformation in how to approach excellence
and collaboration with customers. Open up to the
music of collaboration.
Our bodies contain two terabytes of data. What
if everyone involved in our healthcare – including
us – could access that data and use it to make
better lifestyle and treatment decisions?
Precision medicine aims to answer that question
and turn information into better health outcomes
for everyone.
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10 – 10:20 am

Open up to Innovation
David Bennett, EVP, Product & Strategy,
Orion Health

This session will cover the journey from
population health to precision medicine
and beyond.

Suzanne Cogan, VP, Healthier
Populations, Orion Health
10:20 – 11:05 am

A Single Suite of Products
Sarah Thompson, VP, Clinical Products,
Orion Health
Richard Fraser, VP, Engage,
Orion Health

This session will provide an overview of Orion
Health’s single suite of products vision & road
maps. It will outline product strategies used to
solve business, technological and governance
challenges generated by key health IT trends.

Dhaya Sivakumar, EVP, Amadeus,
Orion Health
11:05- 11:50 am

Rhapsody Vision & Roadmap
James Taylor, Product Director,
Orion Health

11:05- 11:50 am

We’ve Mastered Adoption
Moderator: Richard Swafford,
Director, Clinical Consulting,
Orion Health

Integration is a key part of enabling organizations
to deliver connected solutions. The challenge
is therefore how to best enhance the rapid,
reliable, secure and scalable interoperability
between all electronic systems and devices.
Orion Health Rhapsody is known for integration
and interoperability expertise. This session will
discuss the vision and strategy for Rhapsody
with the opportunity to provide feedback on the
product roadmap.
This panel of Orion Health customers will delve
into how they have achieved not just sustainability,
but growth in a challenging environment.
These organizations will demonstrate how
they have leveraged business and technology
strategies to achieve year-over-year expansion,
while engaging providers and patients and
enabling information exchange across their
community in support of advanced care models

11:50 am – 12:30 pm Lunch
12:30 – 1:15 pm

Customer Journeys (Session 1)

In this customer journey session, three
Rhapsody customers will provide insight about
how they successfully migrated, implemented,
initiated, and operate Rhapsody at their
current organizations.

Track 1: Rhapsody
Track 2: Healthier Populations
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12:30 – 1:15 pm

Open up to Open APIs and set the
world on FHIR
Jerry Hart, Product Director, Data,
Orion Health
Fiora Au, Product Director, API,
Orion Health

In the midst of the struggles that healthcare
face with interoperability, efforts that support
the use of open API and FHIR hold the keys to
the HIT kingdom and true interoperability. Both
can help with managing today’s challenges by
making information available to those who need
it and allowing implementers to focus on the
more complex issues of clinical behavior.
FHIR will expose information with widely
used open standards which will enables the
clinical ecosystem.
Discover in this session what Open APIs and
FHIR mean for your organization and how Orion
Health can help you standardize and open access
to data and apply more advanced technologies
such as clinical decision support.

1:15 – 2 pm

Rhapsody Networking Session

This session will include roundtable discussions
and networking opportunities with your peers
and Orion Health staff to discuss like-type topics
surrounding Rhapsody.

1:15 – 2 pm

Migrate with Confidence to Amadeus
(Optional session for customers not
on Amadeus)

Future-proof your journey from population health
to precision medicine with Orion Health by
modernizing your applications and infrastructure.
Built on modern and scalable technology,
Amadeus aggregates, stores, and makes sense
of all forms of data to enable precision medicine.
In this session you will discuss with Orion Health
the product and service teams on the necessary
steps for a successful migration to Amadeus.

Paul deBazin, Product Director,
Orion Health
Richard Bulmer, VP, Professional
Services Group, Orion Health
Kary Nulisch, VP, Professional
Services Group, Orion Health
2 – 2:45 pm

Simplifying Complex (Gnarly)
Interfaces 2.0
Andrew Cordell, Solution Consultant,
Orion Health

2 – 2:45 pm

Panel: Empowering the Next Generation
of Provider Networks
Moderator: Jeanette Polaschek,
Director, Clinical Engagement,
Orion Health

This is a workshop where we will take three of
the most complex interfaces from customers and
present simpler ways of rebuilding routes in new
Rhapsody features.
Submit your Gnarly routes to
nahealthcarecollaborative@orionhealth.com
As CINs and INDs help drive the transition from
volume to value, they must employ flexible
technological solutions to improve care quality
and effectively participate in initiatives such
as the Medicare Shared Savings program and
multiple innovative value-based programs run by
private payers.
In this interactive panel session, Orion Health
customers will share their strategy and roadmap
developed to build an effective Population Health
Platform and their expected outcomes.

Track 1: Rhapsody
Track 2: Healthier Populations
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2:45 – 3:30 pm

Customer Journeys (Session 2)

In the second customer journey session,
three Rhapsody customers will provide
insight about how they successfully migrated,
implemented, initiated, and operate Rhapsody
at their current organizations.

2:45 – 3:30 pm

Open UP to a New Kind of Analytics
and bring value to providers

Our focus on improving clinical efficiency, quality
of care, affordability, and fee-for-value brings us
to a new age of healthcare analytics. Analytics is
now integral to meeting regulatory requirements
and achieving the systematic quality
improvements and cost reductions demanded by
new value-based care models.

Moderator: David Bennett,
EVP, Product & Strategy,
Orion Health

In this session Orion Health customers and the
Orion Health analytics product team will discuss
the foundational set of analytic information
systems required to thrive in our changing
regulatory landscape.
3:30 – 4:15 pm

Client Community Meeting & Elections

5:30 – 10:00 pm

Customer Appreciation Event
Friday, October 21

8 am – 2 pm

Registration

8 am – 2 pm

Solution Technical Demo Showcase

8 – 8:45 am

Breakfast

8:45– 9:15 am

Keynote Speaker:
Mark Frisse, Accenture Professor
of Biomedical Informatics and Vice Chair
of Business Development, Vanderbilt

9:15 – 10 am

Rhapsody Hardware & Resilience

This session will display and breakdown the
components that make Rhapsody what it is today.

9:15 – 10 am

Say This, Not That: Empowering
the Next Generation of Provider
Relationships

Learn new selling strategies for providers and
the benefits of your HIE platform and valueadded services. Suzanne Cogan, Orion Health
VP of Healthier Populations, and an Orion Health
customer will explain how to position your
solution, display the value of your services, and
create long-lasting and sustainable relationships
with providers.

Suzanne Cogan, VP, Healthier
Populations, Orion Health

10 – 10:45 am

FHIR: Sparking Innovation in Health
Information Sharing
Damian Leopard, Solution Consultant,
Orion Health

Health information sharing is becoming
increasingly important, as all those involved in the
delivery of care to patients now expect that the
information they need to be available to them at
the point of care and not locked into the ‘silos of
collection’ which has historically been the case.

Track 1: Rhapsody
Track 2: Healthier Populations
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10 – 10:45 AM

Precision Medicine is now

Many challenges still exist, but precision medicine
moved from vision to reality. In many cases health
insurances cover the costs of valuable genetic
testing (60,000 existing products with 10 new
product coming out each day). These innovations
driven by the commercialization of healthcare are
already revolutionizing clinical practices. Genetic
counseling and decision support needs are
shooting up. Payers are putting a lot of efforts to
evaluate the medical necessity of these emerging
genetic tests and other molecular diagnosis.

Moderator: David Bennett,
EVP, Product & Strategy,
Orion Health

In this session, Orion Health customers will
explain their precision medicine strategy and
how they are answering the ramping demand for
precision medicine and testing collaborative.
10:45 – 11:30 am

Rhapsody Customer Focus Group
Moderator: Baz Patel, Sales Director,
Orion Health

10:45 – 11:30 am

A Day in the Life…
Suzanne Cogan,
VP, Healthier Populations, Orion Health

11:30 am – 12:15 pm Open Up: Voice of the Client

11:30 am – 12:15 pm Complement Care Coordination with
Remote Patient Monitoring
Martin Trepanier, Product Director,
Orion Health
Sarah Thompson, VP, Clinical Products,
Orion Health
Ask the Executives Luncheon

1:45 – 2:00 pm

Closing Remarks

Discover how, when, why the Orion Health
solution is used during the typical day of a
practice engaged in value-based care contracts
such as the Medicare Shared Savings Program
(MSSP). Our customer will demonstrate how
Orion Health technology supports physicians and
their teams during daily practice operations.
In this session clients and customers will have
the opportunity to hold a Q&A with Orion
Health’s Rhapsody leaders and product experts.

Moderator: Katie Bond,
Account Manager,
Orion Health

12:15– 1:45 pm

This focus group will be an all-inclusive and
interactive session where the audience will
have the opportunity to discuss topics
surrounding Rhapsody.

Discover how the association of hometelehealth use and care-coordination improve
the cognitive functionality of population groups
in Quebec. Martin Trepanier will demonstrate
how healthcare organization can take their care
management to the next level and achieve quick
ROI with a remote patient monitoring program.

*Draft Agenda - Subject to Change
Rhapsody® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data
from one format to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration
Engine is not intended to be used for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose
relating to data obtained directly or indirectly from a medical device other than the transfer, storage, and conversion of such data from one format to another
in accordance with preset specifications. Orion Health makes no warranties and the functionality described within may change without notice.
ONC Health IT Certification (2014 Edition) Rhapsody Integration Engine and Rhapsody Connect attained 2014 Edition Modular Ambulatory EHR
Certification and 2014 Edition Modular Inpatient EHR Certification from the ICSA Labs ONC Health IT Certification Program. This EHR Module is 2014
Edition compliant and has been certified by an ONC-ACB in accordance with the applicable certification criteria adopted by the Secretary of Health and
Human Services. This certification does not represent an endorsement by the U.S. Department of Health and Human Services. For more information, please
see orionhealth.com/us/support/disclosures/meaningful-use-rhapsody Rhapsody® is a registered trademark of Orion Health™ Limited, manufactured in New
Zealand, by Orion Health Limited. All other trademarks displayed in this document are the property of Orion Health or their respective owners, and may not be
used without written permission of the owner. Rhapsody Integration Engine is not intended to be used for diagnostic purposes, or to replace clinical judgment
or responsibilities. All patient information shown in any imagery is for representation and demonstration purposes only and is not related to a real patient.
Copyright © 2016 Orion Health™ group of companies | All rights reserved | www.orionhealth.com
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